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SUMMARY 


Headquarter* -Wide foil to Beteraiae the Agency’s Head* for Published 
Guide* on tile Techniques Of Writing 


1. Personnel of fourteen different office*, representing * cross- 
section. of Agency levels sad functions, w« polled during this survey. 
The following sussarize* their opiaioas ; 

Question: Sow would you rate Agency correspondence and other writ- 
lag productioaa as to quality - E, TO, G, ?, P? 

Opinions: Qua3 ity Huaber 

Between “Tesy Good'" 

end "Good* 2 

"Good" 3 

Between "Good" and 

"Fair” 5 

"^air" 2 


Between "Fair" and 
"Poor" 

"Could he Improved’ 


1 

1 


The seed for quality improvement was expressed or implied by each person 
polled. 


Question s 


Which method would most effectively improve the quell ty 
of Agency writing* : 

The issuance of literature on the subject? 
b. A formal training program? 


Opinions i 


Method 

Issuance of Literature 
Training Program 
Combination of Both 
Wo Definite Opinion 


Number 

8 

2 

2 

2 
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APPENDIX A 



Approved For Release 2001/05/10 : CIA-RDP78-04718A001 00031 0028-8 


A Majority agreed that few people retaim all the laformatlaa imparted 
to the® duriag formal traialag course* . Prom tibia coasemaus it i* 
concluded that the -value! of reference material la ual veraally recogaiied . 

Questioa: How would, you like to have auch material furaished— 2a a 
•aria* of paaplilota adaptable to a looeeleaf biader. or 
1» complete book fora? 

Opt : The iaauaaee of material is a aeries of pamphlet* it the 
uaefttttous preference . 


Question? Bo you feel that your Office would benefit fro® a survey 
designed to streamline amd reduce correspondence? 


Opinions? guaber 

fes g 
KO 2 
lot Applicable 4 


2. This auswary la aubataatiated by the polling sheets on file i» th« 
Oenerel Service# Office. 
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